JOB DESCRIPTION

FAMILY CHAMPION
This role reports to the Section Head, Family Services
Family Services exists to Empower urban poor families (B40 group) to be financially and
emotionally resilient so that they can support a healthy environment at home for children to thrive
and have access to quality education.
MAIN RESPONSIBILITIES
1. Conduct and provide Family Protection (PRUKasih) services to GG identified communities.
2. Conduct family support (case intervention) to help families in need of assistance, provide
relevant support to the targeted families.
3. Liaise with leaders of the community to co-organize family empowerment initiatives.
4. Build strong relationships through good follow up and communication with stakeholders
such as relevant government bodies, NGOs, partners, schools, parents, clients and
volunteers.
5. Project manage (organize) programs, projects, activities or relevant initiatives according
to the needs of the community, reaching entire families.
6. Brief, motivate and engage volunteers and maintain a steady volunteer-base.
7. Conduct relevant research or field visits that contributes the development of the members
in the community, whether for adults, teens, children or the entire family.
8. Be an active part of the GG staff team and actively seek opportunities of collaboration
and synergies across departments.
9. Maintain and prepare necessary status and progress reports. Share and update monthly
staff reports.
SKILLS & QUALIFICATIONS THAT WORK BEST FOR THIS ROLE:


Degree or Diploma holder. Experience in social work and Family social work is a plus.



Strong organizational and administrative skills. Detailed and must be willing to do paper
work and documentation when necessary.



Can be both a leader and a team player.



Must be able to speak and write well in English & Bahasa Malaysia. Any other languages
will be an added advantage (Mandarin, Tamil and Cantonese).



Proficient in Microsoft Office 365 Applications (Outlook, Word, Excel, PowerPoint etc).



Have own transportation and able to travel as needed.
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FAMILY CHAMPION
TRAITS WE ARE LOOKING FOR
Let us know if you think the following describes you!

Must be passionate for GG’s vision and mission and love the work
nature especially dealing with the community, schools, parents,
government and corporate partners.

INTERESTED?
We’ve got you covered.

YOU LOVE THE INSTITUTION OF THE FAMILY
It warms your heart when you see families together. You believe that
a healthy family can bring positive contribution to the society. You

Fair and equitable salaries
EPF and SOSCO contributions
Replacement days off

are able to relate to and willing to work with families of different
backgrounds.

YOU GET THINGS DONE

Personal growth and career
development through training
and project work exposures

You are able to multitask and you don’t have a problem getting your
hands dirty. You follow through on every task, no matter how big or
small. You understand the importance of keeping on schedule and
within budget. You take initiative on projects from the start and know
how to bring people together and get things done.

Medical Allowance
Family benefits
Insurance coverage for
personal accident &
hospitalisation

YOU ARE DEDICATED
Many things we embark to do isn’t easily accomplished.
But you are persevering and you believe that you will see results
because you have invested time.

Fun colleagues who play
badminton, DOTA together and
engages in a friendly game of
ping-pong in between meetings.
Yes, we have a ping-pong table
that doubles as a meeting table.
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